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I) Answer any TEN of thefollowing questions: 10x3=30

1. Explain the term€hannelandMedium

2. Comment on theeutral accent

3. a) What igiphthongin English phonetis?

b) Identify the diphthongs in the following wordsdawrite them separatelgpecifying the diphthonc
i) Sure, ii) Cable, iiiQueus, iv) Road, v) Bear, vi) Court, vii) Honestiji) Teacher.

4. Place the stresmarks on the appropriasyllables on the words given below.
i) Se-mes-ter ii) Pro-cdureiii) Com-pe-ti-tion  iv) Pho-to-gra-phtal v) Co-me-di-an
vi) Me-cha-nic

. What isnoisein communication proces

. What ishorizontal flowin organizational communicatio

. Explain the terngroupwith reference to Group Discussi

. What is D.O letter? What are its featu

. What is the importance ef/e contacin communication?

10. DefineSpace Languagand show its importance for communicat

11. Write about theumour mechanis in business communication.

12. Explain the term€liché, Slancand Euphemisnwith examples.
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[1) Answer any EIGHT of the following questions: 8x5=40

1. Imagine that you are the manager of an exponpamy and your (nsignment of handicrafts to Ne
York has been damaged during a voyage. Submitra éa compensation from the insurar
company stating all the necessary fe

2. Imagine that you are the secretary of the EmgdeyJnion. Prepare the minuof the meeting based
on the notice and agenda of a mee given below.

Notice

The General Body meeting of our Employees Unioh lmalconducted at 6.30 pm tomorrow (12.10.2(
at Thanthai Periyar Auditorium. All the membersoaf union are asld to atten the meeting without

fail.

Agenda
i) Welcome address by the Vice Presic

i) Reading of the minutes of the previous mee

iii) President’s address.

Iv) Regularization of services of the temporaryfs

v) Deepavali Bonus.

vi) Any other, with the permission of the ch

3. What are the differences betwe«SeminarandPanel Discussiop
4. A sales promotion letter must possess AIDA fdemExplain




5. Write short notes on the following:
a) Salutation b) Reference Number c) PS
6. Explain the characteristics of a good speech.
7. What guidelines should be followed while writiagproject report?
8. What are the points that the interviewer shéelelp in mind with regard to the conduct of an
interview?
9. What do you mean lyroup dynamic®
10. What igeleconferencing

[11) Writeany TWO of thefollowing questions: 2x15=30
1. What are the barriers to communication? How&rcome them?

2. Describe the modern technological means of comiration.
3. Describe the process of communication with ftatson.
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